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Do Frionds,

Now that we can begin to see beyond COVID, VIM is taking stock of our experiences
over the past year. What worked well, and why? What lessons can we apply to our
operations moving forward? How can we help solve some of the societal issues that
were highlighted, including racial and health inequities?

One thing is certain: We couldn’t have supported our community the way we did
without people like you. VIM’s donors showed up for our patients in a huge way. At a
time when you could have thought only about yourselves and your loved ones, you
asked: “What can | do for others?” “How can | lift up our community?”

We're grateful beyond words for your generosity and inspired by your example.
This report is designed to help illustrate the enormity of your impact. It features
excerpts from a recent conversation with our Executive Director, llana Steinhauer.
And it lists our major organizational and individual donors, all of whom are key

partners in our work.

Thank you for everything you do for VIM, our patients and our community.

All of us at VIM Berkshires

they easily could have. It really
blows me away that such an
organization can exist.”

= -Craig Bero, VIM patient




2020 YEAR IN REVIEW

VOLUNTEERS IN MEDICINE BERKSHIRES. CARING FREELY FOR THE UNINSURED.

75% -vIm patients who are immigrants
(mainly Latino)

IMPACT DURING COVID?
7 X — COVID has killed working age Hispanic

men at 7x the rate of working age white men?

1,300+ patients
250+ new patients
5,231 patient visits

o increase in medical visits over same
period prior year

| OUR PATIENTS I OUR APPROACH
|
| Berkshire region residents | Volunteers in Medicine provides
Uninsured or underinsured | access to free comprehensive health |
| Adults 19+ care for adults in the Berkshire region |
. | who are income qualified and uninsured or
| Low-income | underinsured. We envision a society in which I
| everyone has an equal opportunity to achieve
. | good health. I
| s — — —
THE NEED I |
| T - All services provided under one roof |
t :
| 15"~ Berkshire County has 7 0 —Volunteer healthcare providers
highest premature death rate | |
| among all MA counties’ 100 - Non-clinical volunteers |
|
|
|
|

| SERVICES YOU MAKE POSSIBLE
I

Medical
Dental

Behavioral Health

500/0 increase in behavioral health visits

$500,000 in special COVID funding to help
patients pay for rent, utilities, childcare and more

Optometry

Nutrition Counseling
Acupuncture
Therapeutic Massage
Exercise Therapy

Social Services and Financial Support

250 families registered with local food pantries
800 coVID vaccines administered to our patients

0 Number of VIM patients who were hospitalized
with or died from COVID

2021 County Health Rankings and Roadmaps
?National Public Radio, Weekend Edition Sunday, March 14, 2021
33/2020-3/2021



A conversation with llana Steinhauer,

FNP, Executive Director,

Volunteers in Medicine Berkshires ,ﬁ' . ;

Working aged Latino men died from COVID at seven times
the rate of their white counterparts.? Why is that?

This statistic is staggering, and it should make people angry. A lot of factors
contributed. During COVID, the Latino population was more likely to have to
continue working outside of the home, many times in jobs that did not allow
for adequate safety measures. They often live in crowded housing that does
not allow for isolation. But at least as important is a lack of access to health
care to manage underlying conditions such as heart disease, diabetes, and obesity, that make people up
to 12 times more likely to die from COVID.

The bright side, if you can call it that, is that the huge disparities in COVID outcomes is finally calling
attention to long-standing structural racism and racial inequities in health. It’s always top of mind at VIM,
where 75% of our patients are minority immigrants and are all low-income state residents.

Given the demographics of VIM’s patient
population, how do you explain the fact that
not one of VIM’s patients was hospitalized with
or died from COVID?

The answer is simple: VIM provides healthcare ac-
cess to those who wouldn’t have it otherwise. Our
patients, like their counterparts around the country,
work long hours in stressful, physically demanding
frontline jobs. And, they suffer from chronic diseas-
es such as hypertension and diabetes. But, because
they have access to free, comprehensive health-
care through VIM, they manage their conditions
well, so they were healthier when COVID hit and
knew to call us if they got sick.

Not one of VIM’s
patients was

hospitalized with or
died from COVID.



VIM never closed its doors during the
pandemic, staying open for medical and dental
visits throughout. What did that allow the clinic
to accomplish?

We reimagined our operations and staffing to
meet the increased, urgent need. We introduced
telehealth, so we could care for those who
couldn’t come to the clinic and expanded our
program to assess patients for non-medical needs
such as food, rent, heat, and childcare, helping
them to access existing resources and distribute
cash where needed, resulting in no evictions.

By helping our patients manage their health, we
prevented unneeded ER visits, allowing the hospi-
tal system to focus on treating those with COVID.

We reimagined our
operations and staffing
to meet the increased,
urgent need.

We also educated our patients on safe practices
(including testing and quarantining), acting as the
link between the public health system and our
vulnerable population.

e e VY . o A |

We found housing for those patients who could
not safely quarantine at home, saw people who
were sick with COVID and held patients while
they grieved the loss of family members in places
they could not visit.

At the same time, we continued to provide rou-
tine preventive care. Pap smears, mammograms
and dental cleanings. Amid all the pain and loss,
patients got pregnant, and patients had babies.
Basically, we did what we always do. We provid-
ed comprehensive health care designed with our
patient population at the center...the driver of
how we deliver care and what that care looks like.
We gained patients’ trust, we saved lives,

we changed lives.




“Once they walk through

the door and understand the
impact of our approach, the
importance of looking beyond
the symptom, people start to
reimagine health.”

-Ilana Steinhauer, FNP, VIM
Executive Director

Is there an individual story you can share to help
illustrate what VIM’s patient care during COVID
really looked like?

Hector walked into VIM about 6 months prior to
the pandemic after noticing an increase in thirst
and unexplained weight loss. The medical diagno-
sis was quick: severely uncontrolled diabetes, hy-
pertension and obesity. Hector had never been to
a doctor or discussed his health or his body with
anyone. We helped him understand his diagnosis,
treatment options and long-term outcomes, which
allowed him to set his goals and make decisions
on how to manage his illness.

By the start of the pandemic, his chronic illness-
es were controlled. Two months into the pan-
demic, his priorities changed. He became more
concerned about paying rent and supporting his
children than his own health.

This is where VIM is so unique. He did not have to
make that choice. While continuing to help Hec-
tor focus on his chronic illness, we were also able
to help connect him with local food banks, access
available resources, make sure his children had
access to school, and provide cash assistance to
help offset rent.

Hector called us the moment he woke up with

a fever. We were able to get him and his family
tested. Unfortunately, Hector tested positive, but
we helped him understand the rules for quaran-
tining, supported him medically and, within two
weeks, he went back to work safely. Today, this
42-year-old Hispanic man continues to work, and
his family continues to thrive as active members of
our community.



What lessons did VIM learn from COVID, and
Our mOdEI Of CaAre, how will that inform the challenges you take

o o on in the future?
based on a vision
N Our model of care, based on a vision of health
Of health eqUIty, equity, understands that health is more than

healthcare alone. This is how we provided care

underStandS that prior to COVID, it helped us succeed during

COVID, and it's how we will continue to pro-

health IS more than vide care long after we are out of this current
pandemic. Health equity is defined by the

healthcare alone. Robert Wood Johnson Foundation as every-

one having a fair and just opportunity to be as
healthy as possible.

In order to improve health for all, our society must focus on remov-
ing obstacles to health such as poverty and discrimination, as well as
their consequences, including powerlessness and lack of access to
good jobs with fair pay, quality education and housing, safe environ-
ments, and healthcare.

AtVIM, our approach is steeped in this concept. From how we
provide clinical care, to how we integrate community health work-
ers within our team to address a patient’s socioeconomic needs, to
our advocacy, to how we lift up the voice of our patients, to our role
within the greater community. In doing what we do best, we pro-
vided care throughout COVID and defied national trends. We can’t
predict the future. But the impact we’ve had on our community is
indisputable, and our commitment to a sustainable future is stronger
than ever.

Volunteers
in Medicine

BERKSHIRES







We are grateful to all our friends who support Volunteers in Medicine Berkshires.
The following list includes major donors who made financial contributions in 2020.
We thank the more than 500 donors whose names are not listed here.

INDIVIDUAL DONORS
$25,000 or more

Anonymous

Sandra Baron & Gregory Diskant
Lauren & Ross Cameron

Oscar Davis

Elephant Rock Foundation

Fish Family Foundation

Ann & Weston Hicks

Beth & Peter F. Levin

Clara Londoner

Robert & Elizabeth McGraw
Mary Pope Osborne & Will Osborne
Susan & Arthur Peisner
Anupama & Greg Poole

Ellen Rowntree, MD

Susan & Judd Shoval

$10,000 to $24,999
Anonymous
Louise Barzilay & Stephen Berenson
Julie & Jeffrey Blake, MD
Anne Fredericks & Marc Fasteau
Susan W. Hunnewell
Joan & Jim Hunter
Sarah Hunter
Jane Iredale & Robert Montgomery
Carol Parrish & Paul Clark
Claudia Perles & Gerry Fultz
Joshua Rosenthal
Richard & Carol Seltzer
Gretchen Stearns, MD

& Richard Weininger, MD
Claire & Edward Stiepleman
Graeme Whitelaw

$5,000 to $9,999

Anonymous

The Allen A. Stein Family Foundation
Barbara Barak, PhD & Benny Barak, PhD
Hildi & Walter Black

Carol Davis & Joel Marcus, MD

Bobbie Hallig

Rachel Hertzman & Rex D. Perlmeter
Judythe Ann & Martin Isserlis

The Loretta and Michael Kahn Foundation, Inc.
Marsha Langbart

Catherine & Matthew Mandel, MD

The Mayer Foundation

Mary Ann & Bruno Quinson

SMPS Family Fund

Carol & Stanley Weinstock

While every effort has been made to ensure accuracy, we apologize for any inadvertent errors or omissions.

$2,500 to $4,999

Anonymous

Denyse & Harold Adler

Nancy & Steven Bernstein

Roberta Bianco & Robert Davenport, MD
Stephanie Blumenthal & Benjamin Friedman
Lenore & Robert Davis

Mary & Robert Edwards, DDS

Benjamin J. Freund

Treacy & Todd Gaffney

Cynthia & Ralph Glogower

Rev. Elizabeth Goodman & Jesse Goodman, MD
Marsha & William Harbison, MD
Kristine & Lawrence Hazzard

Patricia & David Hubbard

Patricia Kennelly & Edward Keon

Katja & Kenneth Mayer

Elizabeth Tully and Jon Millburg

Susan Phillips & W. Scott Rogers

Daniel Wollman

Adrian Van Zon

$1,000 to $2,499
Anonymous

Susan Abramowitz, PhD & Aaron Gurwitz, PhD
Sibylle Baier

Barnett and Anne Berch Foundation
The Barrington Foundation, Inc.
Richard Beadle

Patrick Borek

Bonnie & Terry Burman

Susan Caine

Lisa & Eric Chamberlain

Carol & Paul Collins

Carol & Randy Collord

Susan Crofut & Benjamin Luxon
Ken Deloreto & Rich Holben

Carol & Herbert Diamond, MD

Joy & Chester Douglass, DMD
Sally Eagle & Daniel Meade

Cia Elkin & Larry Gadd

Nancy Fitzpatrick & Lincoln Russell
Anne Fortune & Barry Smith

Rabbis Elyse Frishman & Daniel Freelander
Lynne Galler & Hezzy Dattner
Marita & David Glodt

Geoffrey Goodman

Joanne & Claflin Hall

Ed Herrington

Kathryn & Charlie Holleran

Ginny & Douglas Hyde, MD

Trey Hyde

George Hyman

Nancy Kalodner & Justin Wernick, DPM
Jennie Kassanoff

Yolanda Klein, PhD & David Klein, MD
Patti Klein

Kathryn & Alan Klingenstein
Toby & Paul Koren

Alissa Kuznick & Hal Belodoff
Lawrence Family Fund

Gary Lazarus & Monte Levin
Laurie Gilden Lindner

John & Nina Lipkowitz

Laura Litwin

Eleanor Lord

John Lyons, MD

Mary & James Maxymillian
Michele McAuley

Julie & David McCarthy

Becky Meier

The Messinger Family

Lisa Messinger

Robert Michels

Nancy Fernandez Mills & Mark T. Mills
Andrew Morehouse

Jane & Channing Murdock
Mary Ann & Bob Norris

Linda Olson

Jeani & Mike Parsons

Mark Phillips

Penny & Claudio Pincus

The Plymouth Rock Foundation
Razal Robbins & Leonard Kulick
Aviva & Tracy Romm

Eileen & Mark Rosenthal

Susan Rothschild & Don Freedman
Linda & Frank Russell

Joan & Robert Rubenstein
Thomas Sakshaug, DDS

Jane & Alan Salamon

Judith G. Schnurr

Harold Dennis Sears

Charles Schulze

Jane & Martin Schwartz

Ben Seligsohn

Frederica & Efrem Sigel
Stephanie & Dick Solar

Jyoti Thottam & Mithran Tiruchelvam
Roger Tilles

Edith Velmans

Bunny & James Whitman, DDS
June Keener Wink



$500 to $999
Anonymous

FD Barth

Vicki Bonnington & David Schecker
Jane Braus

Judy & Simeon Brinberg

Jane & Larry Burke

Abigail & Daniel Burke

Beth Caldwell

Eugene Carr

Francine Caulfield

Lisa & Clemente Cohen
Marilyn Orner Cromwell
Carol De Harak

Delight & Paul Dodyk

Linda Edelstein

Martha Escobar & Bernardo Mejia
Marilyn Fisher

Madalyn & Stephen Friedberg
Carolyn Fulton

Nancy & Steven Gallant, DDS
Ann & John Galt, MD

Barbara & Shel Goldberg
Susan Goodman

Judith & Stephen Goodman
Peter Goodman

Harry Griffin

Margaret Heilbrun
Ann & Peter Herbst
Anne Hutchinson & Eugene Kalish
Malinka & Kenneth Jackson
Marjorie & Barry Jaffe
Jane and Carl Jenkins
Wendy Jennis & Doug Mishkin
Nancy R. & J. Larry Jones
Nancy Kalodner & Justin Wernick, DPM
Marilyn & Elihu Katzman
Vicki & Michael Kay
Elizabeth Keen & Al Thorp
Suzanne & David Klausmeyer
Deb Koffman
Benita & Georg Koman
Pat Konecky
Katherine Levin & Robin Shapiro
Pat & Louis Levine
Carey Lifschultz & David Stiepleman
Tracy Mack & Michael Citrin
Judith and Richard Magenis
Barbara & Roger Manring
Genis Melendez-Delaney
& Chester Delaney
Sharon Meyer, PhD & Ronald Dlugosz
Matthew Meyers
Katherine and John Morris

Caitlin & Mitchell Nash

Anna Oliver & Stephan Klein

Lori & Andrew Plager, MD

Patricia Pyle

Marion Rosenfeld & Thomas H. Jones
Christina Rowntree

Rebecca & John R. Schreiber, MD

Julie Shapiro & Allan Dean

Elaine & Ben Silberstein

The Carl & Toby Sloane Family Foundation
Turbi & Paul Smilow

Pamela & Jonathon Stein

Rabbi Shira Stern & Rabbi Donald A. Weber
Katherine & John Stookey

Noreene Storrie & Wesley G. McCain
Joanna & Peter Strauss

Eleanor Tillinghast & Morgan G. Bulkeley IV
Emma Tucker

Terry VanHoozer

Claudia Knab Vispo

Sharon Weinberg & Jeff Zimmerman
Robert A. White

Sally & Stephen Wittenberg, MD

Susan Wolf

Nina & Donald Worth

Carol & Lawrence Zicklin

ORGANIZATIONAL SUPPORTERS

Annie Selke Companies

Aviva Romm Enterprises
Berkshire Community College
Berkshire District Dental Society
Berkshire District Medical Society

Berkshire Regional Planning Commission
Berkshire Taconic Community Foundation

Berkshire United Way
Berkshire Welco
Black Rock Foundation

The Jane & Jack Fitzpatrick Trust

Gallery 315 Home

Great Barrington Community Impact Funding Program

The Green Foundation

Greylock Federal Credit Union

Health New England

Highmark Health

The Janey Fund Charitable Trust

Lee Bank

Mahaiwe Performing Arts Center

& The Donald C. McGraw Foundation
Blue Cross Blue Shield of Massachusetts
Blue Cross Blue Shield of Massachusetts Foundation
Josephine and Louise Crane Foundation
Casablanca
Carlson Propane
Charles H. Hall Foundation
CMC Berkshires LLC
Connecticut State Dental Foundation
CrossFit Foundation
CVS Health Foundation
Direct Relief
Echo Street Foundation
Ed Herrington, Inc.

Fallon Community Health Plan
Feigenbaum Foundation
First Congregational Church of Stockbridge

Massachusetts Dental Society Foundation

Massachusetts Health Decisions

Massachusetts Medical Society and Alliance Charitable Foundation
Monterey United Church of Christ

Mount Washington Church of Christ

National Association of Free and Charitable Clinics

Northwest Connecticut Community Foundation

Patterson Dental Foundation

Perpetual Trust for Charitable Giving

Pittsfield Anti-Tuberculosis Association

Price Chopper’s Golub Foundation

Service League of The First Congregational Church of Stockbridge
Dr. Robert C. and Tina Sohn Foundation

Town of Great Barrington

Trinity Church

Warrior Trading

Women’s Fund of Western Massachusetts



VIM Berkshires

777 Main Street, Suite 4
Great Barrington, MA 01230

Board of Trustees

Denyse Adler

Steven T. Bernstein
Michael Citrin, JD

Robert C. Davenport, MD
Kristine Hazzard

Patricia Hubbard

Peter F. Levin

Alice Cooper Lustig
Matthew B. Mandel, MD
Robert L.W. McGraw
Arthur M. Peisner

lan Rasch

W. Scott Rogers

Thomas J. Sakshaug, DDS
Jane L. Salamon

Susan Shoval

Board Members Emeritus

Jeffrey Blake, MD, FACC

The Rev. Elizabeth Goodman
Nancy Fernandez Mills
Steven Picheny

Ellen B. Rowntree, MD
Jessie Schoonmaker

Paul Smilow, MD

VIM Berkshires

Gail Belmuth
Director of Development
and Communications

Shari Cavalier
Development Assistant

Robert Davenport, MD
Medical Director

Natalia DeRuzzio
Patient Services Manager

Pat Levine
Grants Coordinator

Michele McAuley
Human Resources Manager/
Volunteer Coordinator

Michael B. Mullany, DMD
Dental Director

413.528.4014

Robert Olsen
Operations Manager

Gladis Rave
Medical Assistant

Mauricio Romero
Head of Reception

Whitney Smith, RDH, MSDH
Dental Practice Manager

llana Steinhauer, FNP
Executive Director

Marcela Urrea
Patient Services Assistant and Receptionist

Katie Waiveris, RN
Clinical Care Coordinator

vimberkshires.org



